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1. What is a Homestay?
1. R—LRTAEF?

A homestay offers you the opportunity to stay in a typical Japanese home and learn
firsthand about Japanese culture and everyday customs through interaction with a host family.

It can also serve as a starting point for closer understanding between countries through
experiencing the differences in each other’s cultures.

Your host family will welcome you like a second home when you are far away from your own
family.

The homestay will be an important and invaluable experience of Japan for you.

R—LRATAEF, — G BARDOREISHFEL T, KRNI 7I)—LDsnH UL ERELTEHAXL

EHATOEFEBICOVTHIAICESAKRZRMTHLNTT,
F.BEVOXENENERELHSIET. BEVDED I LEZFEBFETELZTONTELRYET,
RARI7I)—E BREEZBN-HLE-ZE_OREELTENBEZTNETS,
R—LARATAIE HEITESTHNTNADGENKRY LGB AREER LGS TLELD,

How is a homestay different from living in an apartment?
e You can learn firsthand about everyday Japanese customs.
¢ You can interact with Japanese people and learn directly about Japanese culture.
e Because you will constantly be exposed to the Japanese language, you can expect
your language skills to improve quickly.
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What makes a homestay special?
e You can experience typical daily life in Japan.
e By getting to know the area where you live in-depth, you will be able to learn firsthand
about Japan’s culture and history.
e Understanding the differences in each other’s cultures and lifestyles will develop your
sense of respect for cultural diversity.
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Please be sure you understand the followings before applying for this program:
e A homestay should not be used merely as an inexpensive room and board.
¢ You will live as a member of the family, not as a guest.
e The homestay is not to be used as an opportunity for any kind of commercial or
proselytizing activities.
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Conditions of a homestay program
e Only single-occupancy rooms are available.
e In rare cases, you may be required to move to another host family during your stay
due to unavoidable circumstances.
e Depending on the conditions of your application, you may not be permitted to
participate in a homestay program.

R—LRATADEH
HERADHMEDHDRBELYFET,
PLE/FOFEICKY R—LRTAHBPITRRAN 7R —AERITEDIIEELHYET,
BLAHADEHICESTIE, R—LRTADEMEEHHYTHI5E5LHYET

2. Outline of Homestay
2. F—LRATADOHE

1. Terms and conditions
Please be sure that you have carefully read and understood the terms and conditions

below before signing your application.
(1) Applicants will be arranged in private rooms.
(2) A single room with desk will be provided. Washroom facilities including bath/shower will be
shared with the host family.
(3) Bed or futon will be provided for the applicants.
(4) 2 meals (breakfast and dinner) will be provided 7 days a week (3meals on weekends &
holidays).
(5) Any outside meals including those with the host family will be at the applicant's own expense.
(6) Applicants will be responsible for paying any of their personal phone charges, cleaning bills,
purchases of everyday items and goods.
(7) The host family will be responsible for preparing meals and paying electricity and water
charges.
(8) The homestay areas will be located within 1 hour of your school/company by public
transportation.
(9) Host families may in some cases be of other nationalities.
(10) The requests of the applicants (in regards to conditions such as allergies, smoking, etc.) will
be taken into consideration when placing them with their host families.
(11) English language ability will not be considered as a criteria in the selection of host families
(the main language will be Japanese).
(12) We will do our best to meet applicant’s requests regarding host family structure, but we are
unable to meet requests in some cases.
(13) Please respect the rules of your host family’s home.

* Please also read <Memorandum of Understanding / Preparation Points for Homestay >
on the Application Form for Homestay carefully.
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2. Location
Because of the housing situation in Japan, many families live in the suburbs, and in some
cases you may have to commute to your school or company for about one hour by public
transportation. Please be prepared for commuting costs and rush hour congestion.
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3. Payment Structure *Refer to “3. Application Process”
Eees Placement fee *1: ¥12,000 (if you stay less than 1 wk)
¥16,000 (if you stay more than 1 wk)
Homestay fee *2: ¥ 3,500/day
*1 Placement fee will be charged when your application form is sent to JTB Homestay Japan.

*2 Depending on your requests or conditions, an additional fee may be charged.

STEP 1 Placement fee: ¥12,000 or ¥16,000
Please transfer Placement fee in the amount of ¥12,000 or ¥16,000 to our bank
account within 1 week after you send us your application form.

STEP 2 Homestay fee
(1) Stay less than 30 days: whole payment (¥3,500/day x days of your stay)
(2) Stay more than 30 days: ¥105,000 (¥3,500/day x the first 30 days)
Please transfer your Homestay fee above more than 14 days before your starting day
of the homestay.

NOTE!

1) Payment cannot be made by money order, credit card or in cash.

2) You are responsible for all bank transfer handling fees (including the receiving fee at
Mizuho bank in Japan in the case of overseas remittance) at the time of payment.

3) Homestay fee is charged monthly. Please transfer your homestay fees for the coming
month(s) to the specified bank account by the 20" of each month (or the following day if
the 20" falls on a weekend or a public holiday). An invoice is sent you by JTB
Homestay Japan around 10™ of each month.

4) You are required to pay the homestay fees for the days you move in and move out.
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3. Application Process
3. FRoFEh

Key points for your application
(1) Please sign in the column of Declaration on the application form after you carefully
read “Terms and Conditions” on this booklet and “Memorandum of Understanding /
Preparation Points for Homestay” on the application form.

(2) Submit your signed application form and documents listed below to hsj@web.jtb.jp as
attachments no later than 60 days before the starting date of your homestay.

Required additional documents (DID (Photocopy of your passport)
@Your introduction letter and photos to your host family
(@Photocopy of your student registration certificate
*We might contact your school to confirm your registration.

(3) Please transfer Placement fee within 1 week after you send your application form to
us.
*Please pay your Placement fee by bank transfer.
*Payment cannot be made by money order, credit card or in cash.
*The official application date is the date we confirm the receipt of your application form
and your payment of Placement fee.




Bank account details|

Bank: MIZUHO Bank

Branch: Shiba BRANCH

SWIFT Code: MHBKJPJT

Account Number: 8072865

Account Name: JTB BWT Communication Dept
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4. Cancellation Policy
4. X u)VRE

1. In principle, it is not possible to change your host family during the homestay period.

2. In the event that the host family is changed during the homestay period due to
unavoidable circumstances on the part of the applicant, the applicant is responsible for
all accommodation fees if the applicant stays at a different accommodation until the next
host family is found.

3. In the event that you cancel partway through or prior to your homestay, the cancellation
policy described below will apply.

4. Homestay fees already paid will be returned as described below.
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Cancellation Policy:
You are required to inform JTB Homestay Japan about the cancellation directly (E-mail is
acceptable).

Date of cancellation

Cancellation fee*

Placement fee

Case l

Cancel more than 7 business days before
the start date of your homestay or the date
you leave

None

Case 2

Cancel 6 business days before the start
date of your homestay or the date you leave

1 day’'s homestay fee is
required.

Case 3

Cancel 5 business days before the start
date of your homestay or the date you leave

2 days’ homestay fee is
required.

Case 4

Cancel 4 business days before the start
date of your homestay or the date you leave

3 days’ homestay fee is
required.

Non-refundable

Case 5

Cancel 3 business days before the start
date of your homestay or the date you leave

4 days’ homestay fee is
required.

Case 6

Cancel 2 business days before the start
date of your homestay or the date you leave

5 days’ homestay fee is
required.

Case 7

Cancel 1 business day before the start
date of your homestay or the date you leave

6 days’ homestay fee is
required.

Case 8

Cancel on or after the start date of your
homestay or the date you leave

7 days’ homestay fee is
required.

*Note: All bank handling fees will be deducted from the refund if needed.
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5. Notification of Host Family Placement
5. RARI7I—DREELES L E

Once we receive your application form, we begin making host family arrangements.

In most cases, we will give you information of your host family by e-mail two weeks before
the start date of your homestay. The information of your host family will be sent to you
after confirmation of your homestay fee payment.

If your special requirements or circumstances prevent us from arranging a host family for
you, we will inform you one month before the start date of your homestay.
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6. Meeting arrangement with your host family on the first day
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JTB Homestay Japan does not offer pick-up services. You are required to go to the place
where you will meet your host family by yourself.

Please contact your host family directly in advance to arrange at where and what time you
will meet with your host family on your homestay start date. Please also make sure how
you can get to the meeting place.

Please check the following websites for the transportation from Narita or Haneda airports.
Some transportation options such as train, bus, taxi are introduced in the websites.

Narita International airport: http://www.narita-airport.jp/en/access/index.html
Haneda airport: http://www.tokyo-airport-bldg.co.jp/en/access/
*k A baggage-delivery service is also introduced in the airport’s website.

Please give us your flight details at least 3 weeks before your arrival in Japan. We
require you to have your flight arrive in Japan as below.

Narita International airport: Arrive in Japan no later than 17:00 (5:00p.m.)
Haneda airport : Arrive in Japan no later than 19:00 (7:00p.m.)

If you arrive in Japan later than the time mentioned above, you might be asked to move
into your host family’s house the next day. In this case, you need to be responsible for
your accommodation on your arrival day in Japan.

In case your flight is changed, please let us know immediately.
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7. About Homestay fees during your temporary absence
7. —RBFREROR—LRATAI4—IZDVT

Basically, the homestay fees are not deducted or refunded even you are away from your
host family’s house temporary during your homestay period after you submitted your
applications.

But there are two special cases that you will be exempt your homestay fees for the days you
are completely away (from 0:00 to 24:00) from the host family’s house if you satisfy either of
the following conditions.

*k Please note that homestay fees are charged for the days you leave and return to your host
family’ house.

*k You are required to pack all of your belongings in your bags or suitcases and tidy up your
room so that your host family can use the room freely during your absence.

[Condition 1]
If you successfully report JTB Homestay Japan the exact dates of your absence at the time
you submit your homestay application documents.

[Condition 2]
If you meet all of the following requirements
(1) You are completely away from the host family’s house more than 5 days (the days you
leave and return are not included).
(2) Your entire homestay period should be more than 90 days.
(3) You report JTB Homestay Japan the exact dates of your absence at least 40days prior
to the first day of your absence.
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8. Support during Your Stay
8. MEHRDIAO—

The JTB communication desk is available 24 hours a day to respond to emergency issues
that arise with your homestay during the program.
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9. Notes on Filling out the Application Form
9. HIAERAKDIE

1. Make sure to read carefully and understand all the terms and conditions mentioned on
this booklet and on the reverse side of the application form before filling it out.

2. Check you have signed the application form before submitting it to JTB Homestay Japan.

3. Ifanything is unclear or you have any questions, please send an e-mail to hsj@web.jtb.jp.
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Inquiries:
JTB Homestay Japan

E-mail address: hsj@web.jtb.jp

Address: JTB Homestay Japan
JTB Business World Tokyo Corp. Educational Solution Division 1
Shinjuku Park Tower 26F, 3-7-1 Nishi Shinjuku
Shinjuku-ku, Tokyo 163-1065 Japan
TEL: 81-3-5909-8012 / FAX: 81-3-5909-8017
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EA—JL7KLR: hsj@web,jtb.jp
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T163-1065 REEMIHBEXEH®E 3-7-1 #HFB/N—UF2T—26 [&
EEE: 03-5909-8012 / TJ7wHR: 03-5909-8017
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