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Student’s Pass Online Application & Registration (SOLAR)

1. Please make sure that your SOLAR application has been submitted. Also make sure that you have paid your
processing fees. Your application will not be processed unless you pay the processing fees. The processing fee is $30.
2. Once you have paid your fees, your status on the SOLAR page will reflect, receiving attention’. This means that your
application is being processed. Immigrations (ICA) takes five working days to process application. Sometimes, it may be
faster. So do check back on the SOLAR, to see if your status has changed to "approved’.

3. Once your application is approved, go back to the main page of the SOLAR, you should be able to see a 'Pay Issuance
Fee’ option on the menu. If your application is approved and you cannot see the 'Pay Issuance fee' option, take the
following steps.

4. The amount payable for the Issuance Fee is either $60 or $60+$30, $60 for issuance fee, $30 for multiple—entry
visa. The amount due to you depends on your nationality and the bilateral agreement between Singapore and your home
country on visa requirements. The SOLAR system will prompt the amount due accordingly. Please make sure you pay
your fees on-line as soon as possible and before you come to Singapore, as the ICA Office does not accept cash or
credit card payment when you come for your appointment to collect your student’s pass.

5. To date, students are not able to make an appointment via the e—appointment facility yet. You will require your FIN
number and an e-appointment ID. The e—appointment ID will be given to you in the In-Principle Approval (IPA) letter. This
IPA letter will be sent to you via e—mail in due course. Please make your appointment once you receive the IPA letter as
appointment dates are limited and taken up fast.

6. All students are issued the student pass on standard the term dates. We are not able to extend it for those who wish
to stay longer for leisure or internship purposes. For those who wish to leave Singapore later, what past students do
is to leave Singapore before the student pass expires and re—enter Singapore on a social visit pass. However, this is
applicable only to students who do not require an entry visa into Singapore.
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