Software installation manual

for VPN connection service

(Windows10 Microsoft Edge)




This manual describes how to install Pulse Secure, the software used for the Meiji
University VPN connection service at Microsoft Edge.

You only have to install it once.

1. Launch Microsoft Edge.
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2. Open the VPN connection service site.
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3. Log in with Meiji University integrated authentication.
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4. Click the Pulse Secure "start" button.
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[Notice)
(Posted on September 10, 2020)
Vpn connection service will be suspended on the following dates due to service enhancement work.
We apologize for any inconvenience this may cause and appreciate your understanding and cooperation.
Suspension period: Saturday, September 12, 2020, 9:00 p.m.
-11:00

p.m. ¥ Suspension of

VPN connection service (posted on August 27, 2020) Vpn connection service will be suspended on the
following dates due to service enhancement work.

We apologize for any inconvenience this may cause and appreciate your understanding and cooperation.
Suspension period: Saturday, September 5, 2020 9:00 p.m. - Sunday,

September 6, 2020 9:00 a.m. ¥ Suspension of VPN connection service
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5. You will be taken to the download screen of the application launcher.
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Searching for the application launcher...

If you know that the application launcher is not installed, skip the wait and download now
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1f you do not want to proceed, please click here to go back.




6.
right corner will be displayed and click "Download" in the menu.
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After the application launcher has completed downloading, follow these in
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"PulseSecureAppLauncher.msi" will be downloaded. The pull-down menu in the upper
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Once you have completed the above steps, click HERE to continue with the Pulse Secure laut &3 Settings

We recommend selecting "remember" and "always" during the installation process.

Once the Pulse Secure application is installed and started it will appear in your system tray.

[

T

PulseSecureAppLaun....

#

Open file

7. Click the file "PulseSecureAppLauncher.msi" to run it.
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8. Click “OK”.
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ﬂl Pulse Application Launcher has been installed successfully

9. Return to the download page and click “Here” to run the application launcher.
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After the application launcher has completed downloading, follow these
installation steps.

Do you wort to run this file?

Name _admin Downloads\PulseSecureApplauncher mu
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Type Windows Instalier Package
From  C\Users\admin'Downlosds PutseSecureAppLa.

¥ PulseSecureApplav.ms

Vit fles from the rtemet can be usel. th|
potertisly ham your computer Criy
Vit the sk

Once you have completed the above steps, click HERE to continue with the Pulse Secure launch.
We recommend selecting "remember" and "always" during the installation process.

Once the Pulse Secure application is installed and started it will appear in your system tray.
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10. The popup will appear. Click "Open".
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If you know that the application launcher is not installed, skip the wait and download now

If you do not want to proceed, please click here to go back

11. When the security warning popup appears, click "Yes".

Pulse Application Launcher - Security Warning X

Connecting fo : sshpn.mind.meiji.ac.jp

.ﬁ, There is a problem with site's secunty certificate

Y The cettificate is not trusted
0 The certificate date is valid
0 The name on the certificate is valid

™ Save settings

Do you want to proceed ?

No View Certificate

Do you want to allow Pulse Secure to contact the server and/or download, install, execute

software from the server?
Server Name : sslvpn.mind. meiji. ac. jp
Product Name : Pulse Secure

Always I Yes No




12. Click “yes” as shown in the following dialog box.

0 PulseSetupClientOCX exe

Verified publsher: Pulse Secure, LLC
Fie origin: Haed drive oo this compuster

Show moee detsls

ﬁ PulseSetupClientOCX64.exe

Verified publisher: Pulse Secure, LLC
File origin: Hard drive on this computer

Show more details

ﬁ Pulse Secure Component Manager Installer

Verified publisher: Pulse Secure, LLC
File origin: Hard drive on this computer

Show more details

Pulse Secure Component Manager

Verified publisher: Pulse Secure, LLC
File origin: Hard drive on this computer

Show more details

13. The Pulse Secure booting screen appears

Pulse Secure

Pleaze wait while Windows configures Pulse Secure
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Gathering required information...

14. The Pulse Secure boot screen appears.
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Pulse Secure

15. The "Pulse Secure" icon appears on the taskbar and the message "Connected" appears.



Pulse Secure:
Connected

The installation of Pulse Secure is completed.
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From the next time, when you start the PC, Pulse Secure will be started automatically.

support desks

https://www.meiji.ac.jp/mind/en/support/office.html

Surugadai Support
Desk

7F, Building No.12

03-3296-4286

[zumi Support

1F, Media Building

03-5300-1190

Desk (at media service counter)
Tkuta Support 5F, Main Building 044-934-7711
Desk

Nakano Support
Desk

4F, Low-Rise Wing

03-5343-8072

Opening hours (Class

day)
Mon.— Fri.
8:30 -19:30
Sat.
8:30 — 14:00




