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Foreword

In 2012 a research centre on social enterprise in Japan and European countries was set up at
Meiji University as a ‘designated research project unit.” Initially, we named this centre the
‘Japan-UK Social Enterprise Comparative Research Centre’. But as some distinguished
practitioners who engage in business and movement of social enterprises and co-operatives in
UK and Korea, not just researchers in Japan and UK, including graduate students at our
University, have come to take part in our centre, the research area and content have grown
more broad and diverse. Therefore the coverage of the countries we targeted for social
enterprise research has spread, to France, Italy and Spain (mainly the Basque autonomous
region). So we changed the name of our centre to the ‘Japan-Europe Social Enterprise
Comparative Research Centre’. It is this kind of theoretical and practical research process of
our centre, actually, the ethos, that has been creating opportunities for ‘consciously interlacing
lively research activities and practical activities at home and overseas by every member’ and
this was what we have been aiming for.

And so, our centre organised an international symposium on 1% November, 2015 named
‘Lessons from the Succession of an Infrastructure Organisation in the UK: job creation,
collaboration and networking” with Mr. Mark Heskett-Saddington and Mr. Kevin Marquis who
run an infrastructure organisation for social enterprise mainly in Sunderland in England. We
would like to feel proud of having demonstrated, in some point through this symposium, the
economic and social function of social enterprise at home and overseas and the entity of civic
governance in local communities. Nevertheless, this international symposium is, if I may, a
‘first try’ for our centre. Therefore we must co-create the ‘process of effort” which enables us
to visualise future international symposiums and crystallise the ‘capability’ to share those
fruits.

The international symposium above was developed based on the composition of ‘reviews of
subject, presentations and comments’ as below:

Review of subject 1 Impact of the Discovery of SES, Yuichiro Nakagawa, Meiji University
Presentation 1 SES’s Business: How to set up Business and Assess its Value?, Mark
Heskett-Saddington, SES

Presentation 2 SES: Promoting, developing and supporting Co-ops and Social Enterprise



in the North East of England, Kevin Marquis, SES

Comment 1 Public policy in the city of Sunderland, Kohki Harada, Rikkyo University
Comment 2 How we see the advantage of SES?, Atsushi Fujii, Rikkyo University

Review of subject 2 SES: Implications for Japanese researchers/practitioners, Toshikatsu
Yanagisawa, Meiji University

This book was compiled as a report of this first international symposium. The anterior half is
written in English and the latter half is in Japanese. The reason of the compilation of these two
languages is basically that our membership demand it though more than that. That is because
of our goal of universality: we hope to contribute to the development of social enterprise
(including co-operative and not-for-profit organisation) at home and overseas by transmitting
the achievements of our ‘Japan-Europe Social Enterprise Comparative Research.’

February, 2015

Japan-Europe Social Enterprise Comparative Research Centre
Professor, Department of Political Science and Economies, Meiji University

Yuichiro NAKAGAWA
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Strawberry Field Approach (SHCIC)
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SES Theory of Change

| SES Theory of Change 2013-14
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Overall process of social accounting and audit

ONTHE CD: Case studies, checklists, information sheet, examples,
supplementary information, techniques, templates

\ y b <

Prove! Improve! STEPTWO: STEP THREE: | STEP FOUR:
Account! What difference do How do we know What is the | Can we prove that
Thinking it want to male...Y e are a fference we are made a difference...!
through Vision/Mission difference. .7 making...? | Arranging audit

Values {org) Indicators Collate ! analyse data | Sccial aude panel {options);

Obyectives {org) Cutputs/outcomes Draft Social Accounts | Statement

Koy apects cheddist Consulung stakeholders (Basic or advanced | Social Report

Sealeeholder aralbysis Confirmng scope | bevels) | Sumemary

Key Smkeholders Socil Accounting Plan
LU - Implemnenting Plan

Buy-in to procesd VMVOA (Key aspects) Fi\ 4nd dexs and Draft Soclal Accounts ‘

el stakonh ] | consultaton results

SOCIAL REPORT
& SUMMARY

20

Example of SE Outcome

C) Commissioner / Business Perspective
Overall Aim: To enable organisations to become more effective and efficient in delivering services that reflect the
specific needs of children and young people.

Activity 1: To enhance the efficiency and effectiveness of the organisation’s service delivery
Specific Aims Outcomes Dutcome Indicators Data Collection Methods By Whom?

a) To increase the | Customer [ organisation will gain; Extent to which customers reportthey [ »  Membership data 7777 to delegate and
reach and = Verified evidence based work. | hawve; Base monitor methods of
involvement of * Increased opportunities of * improved access to young people * Representative sample | data capture to
strategic investors working with CYP to improve centred research of Structured respective workers
in service service delivery *  Quality of research reported by Interviews with
developmentand | «  Increased national recognition external organisations customers 277 to provide
delivery of quality mark *  improved services that meet the *  Membership Survey monthly/quarterly

= Increased understanding of specific needs of children and «  CYP satisfaction membership report
b) To increase CYP Result Based Management young people Surveys
voice inshaping | . Increased knowledge of social | *  improved monitoring and +  Minutes of Customer | 727 Via monthly
future service impact measurement assessment skills Focus Group fquarterly reports
delivery. »  Increased consortia + improved knowledge of social +  Mystery shopper ensure compliance

oppertunities impact measurement reports and direction
¢} To enable CYP * Increased USP's | added value = improved partnership working and
tobecomeactive | . ncreased understanding of increased opportunities for
citizens best practice / guidance in partnership working with other
service delivery members

d) To increase *  MNo. of kite mark awards/reports
access to kite = Customer data base Profile analysis
mark awards * Increased recognition of evidence /
among N Results Based Management via b
meml_ters_hlp quality mark
organisations

21 ]




SocClal Accounting and Audit on One Page!
An example of a vision: We shall always and constantly work to improve the quality of life of our residents
An example of a mission: We improve the quality of life for residents in the area through creating local employment and providing

services.

Step One: What difference do we want to

make...

Step Two: How do we know we are making a

difference...

Step Three: What is
the difference we are
making...

Step Four: Can we prove
that we made a difference...

Objectives (social, Activities Social Bookkeeping Records/Indicators Draft Social Audited Social Accounts or
environmental and Accounts Social Report

local economic) Outputs Outcomes

For example... For example... For example... For example... Collating and The Social Audit Panel is
1.To create jobs for by: The number of people Changes: Opinions, views analysing: Collect chaired by an approved
locally unemployed Providing jobs in the employed; employment of clients, staff, etc. from and collate information | Social Auditor who checks
people businesses details, etc annual questionnaires/ throughout the year the Draft Social Accounts.

Helping unemployed
people find work

The number of business
advice clients, etc

Interviews, etc
Evaluation forms, etc

1.To be a good

by:

Amount of training

Changes: Opinions, views

employer Providing training for Number of career from the staff

staff guidance sessions, etc questionnaires/

Giving career Interviews.

guidance
1.To provide by: Number of visits; amount | Changes: Opinions, views
services for the Checking on elderly of time spent; etc from a survey, or feedback
community and housebound; sheets, etc

etc.
1.To....etc by: Etc... Etc... Etc...

Values (which underpin everything you do)

Collect information on values

Stakeholders

For example, customers/clients; local
community; directors; staff; volunteers;

partners;

funders; suppliers etc.

Records:

Quantitative information kept monthly or quarterly...
Questionnaires and interviews annually...
Feedback and evaluation sheets collected throughout

year...

Keep methods of recording SIMPLE and don't keep
irrelevant information; use a variety of consultation
techniques; ensure questions are clear and relevant.

Key Aspects Checklist:
Keep annually

and analyse it. Gather
all the information
together and ensure it
can all be located.

Draft Social
Accounts:

All the social
bookkeeping records
and the results from
consultation with
stakeholders are
gathered into Draft
Social Accounts.
These Social Accounts
explain the
performance and
impact of the
organisation.

The completed Key
Aspects Checklist is
attached to the Draft
Social Accounts.

They verify the data, findings
from the consultation, the
economic and environmental
impact

The Social Audit Panel is
impartial and checks that the
draft Social Accounts are
based on data which has
been competently gathered
and reasonably interpreted
and a true reflection of what
the organisation has done in
the social accounting period

The organisation makes
alterations and presents the
revised social accounts or
Social Report.

The Social Auditor will
approve the Social Report
and issues a Social Audit
Statement on behalf of the
Social Audit Panel

The Social Report may be
condensed into a summary
versipy and distributed
wideg?

GET READY & AGREE/REVIEW
DECIDETO DO & / MISSION OBJECTIVES & ACTIVITIES
SOCIAL ACCOUNTING \
PLANTHE NEXT IDENTIFY KEY
SOCIAL ACCOUNTING CYCLE STAKEHOLDERS
DIALOGUEWITH ] DETERMINE
KEY STAKEMOLDERS / SCOPE OF AUDIT
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SES Distinctive Competencies

Community Anchors Where people live

Mobilisation of community| | Asset building

Demonstrates evidence Sustainability

Buildings

I

Need for partners

Local Presence

To be at table

Commitment to place &
People.

Passion for people & place

Passion, Creativity
& Commitment

Surplus

Sell offer clearly Access to business|

Networking - ‘buy in Improve delivery

Leadership Partnering

SES offer 32 years
Consistent delivery

Proven Methodology

Track Record

Holistic & Integrated

Building relations

Addressing
Client Needs

Need Lobby strategy Evolve, learn & improve

Schmoozing Marry rhetoric with reality

Lobby to show Model works Promotion evidence base

Enhanced
Reputation

Lobbying

Verified evidence base
SA, SROI & Evaluation

Added value & impact

Successful
Strategies

Investment

Social Accounts

Customer satisfaction|

Tender Ready

SFEDI, ISO, SROI
Quality
Assurance

Brand Reputation

./
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Independent

Case studies
Proof — Verfified

documents

Verification

Useful Contacts for Impact

www.soclalauditnetwork.org.uk
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PLEEEBECTOIFVAONFZ I1ZRHELTVD, CORGRELE. BEOMNE-ODIFH
ICERODFEHIFEEZBIELTLS,

ZLDHEMEET. EVELAOMBEICRYVBA TN, BIZE:
Fuscia CIC - BR{BEOCFELNEYhBIZH - TLFE>RIEDTIBEZEMICHRIL — BEER
EDGEC. Z5THRMEALED . REREEZR/IRIZEEDH S,

FEEXTOERERED-HOMYIEA
About Turn CIC - EEEZBRED-HDKRLLZIE

-

BR, RE, FERFY—EX, H#Ek

o

215NDFREE - HEMEEDSS, H10%HLUDHEHWEENRFHICEHIY—
ERXRERBELTLS, ThODFEHELTUTOLOMRHS,

Shiney Row Childcare Co-op Ltd — #>4 —52 Riigi N TOBERMEE H—E X (mobile
childcare services ) D A#l. 28, COFBE BRI S (T1999FICE XA, ]RE. 228D
REEBMNALE. FH20ARUFULEDTEY LIFAH S,

Childsplay Claremont Nursery Co-op Ltd — 19825 [CEEZEMIEL. —2—hYRXILIZ ‘T3HFR
‘OFBERRESICEIYPHELTEE, A ADREENEE,

Stepping Stones Nursery Ltd — 19975 (B HEZFRL. 2y MbKIZHE LT 434077 OO
—H—X- 2T &I HEEEE . 25 NDREEENEE.

Z Dtk

Playdays for Kids CIC —4'J> Ry 232 =Fq— o A—CHEMEHMOE TN -BHES-

FERY—ER
Get Set Kids CIC - ¥ —5 LA TLIRU LD FHAVDIRERITOHERE. VT YA EEE,
Successdall (co-op) CIC — ZRTEERAZRELENTL LRV FREZBEADYR—




-

AR—Y, BE.LIy— \

o

AR—=Y, @B LOr—ELVo-—EXREZRET I HAM S PHENERLFET
515N EHTEDSL, ISR DEI2—IZHEE) , HSDFEL:

Raich Carter Sport Centre Limited — I L-BEEZEDIOHE. BiafA (Local
Authority) IZ&2 TRRESN TS, CHIFRR—Y 42—, BREMEICE T HEEOELD
BEEXBETIODRAR—YPOLOr—2 B ET B a1 )—F—1ELTEREIN TS
o e LEI20BRUKR, EEE554,

NE Sports CIC — 2009 LB EEFIAL. BEPCIIVU YA XEHET 5O 2R OHEA
B ETRAR—YPRBEHERBL TS, FLEISARUR, BHR 42y T724, EEHREYD
128 . RSUT47 204,

Tt (R

Sunderland Young Peoples Bike Project CIC — 2009F 2D EFELETO T IMK>TIL
5 EFSNICIC, EVWARNITHOTATITHETBIRIITH AT T EHRELTNS,

Get Set Kids CIC - FEB BN FOTATITHETHILIC ALY RMSIUBETOFEDLEE
DREERRELIHE - VTV 2RI, REEL, 5L TEBLTWLS,

O 1 @

-

DYUITATA4TEE \

PVIAT1TERIZHETHHRAE S OHSHERIT, 2150HSHERDS5H
25%, ROEHIHRRGET A T17ERELTLS:

Monumental Music CIC - A4 —rRIGELTIVEDEEELE ., YU —SURDBERERICEL TR
BEFBO>TVS, EFMNTFESAREEROBTEY —EROHERZIZIL—TAADT I ERE, HEICWDELTOAY
N—IZRELTWS, TERTHEMES O B EIFILFNTS, TLESEARUF, %8184,

Media 19 Ltd — 1984 ML EEIERIELI-T O - ATA7 1. REEOHIEREIEDOTLEEHROEED
EELREBREL D, T LE2200HRUR, fEEE64,

Jack Drum Arts -198648l%, # SLTRLEVHEERRBED—2, BN CEOZ NI IT(T4T - 7—
k- T05 5 LERILRE,

Media Savvy Training Solutions CIC - 2010583, T4 -7—h AT 7 EL T ER TR (AT05
TEUTA) BB ZLCRIEMERET D, YU F—SURRZEOZEICE>TIAL EIfbh T,

Deja Crew Ltd — 20124315 £ IF, ALK - BEMEEICET BB DARIYYRLDY IL—T  BATB &,
SNHY—EREFYAL=OIZLLPHRMBE LIS LI,

Stage (Darlington) CIC — 20074 5%, #EEAVERZ DA R EDTFHOH(Z. BIECEESAEENA,

The Star And Shadow Cinema CIC — #§ R 7 —T A AMOZI2—T v D=0 DI5ERM, [MiIL-17055
LB EF H R DR Y TUMIEE TR,

= - s@s
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/ OS2 =T4,FF \

(community development)

215D EMEEDSHK25%IXAZ2=TsRARD T HFTEEIL TS, TDFEIL:

Sunderland North Community Business Centre Ltd — 1980 AN 532 =T (- EC %
ToTWS, BIFORF TOTSLEEELLENS, ERY—ERZEHE, TLE300FRUF, e
890%.,

Fiscus North Ltd — 22LE3ELTVBA LRI, EFARICKBHETE/NA R -H—E RER
FLEEITARUR. (EEIE,

Greening Wingrove Co-op CIC - A3a=F4-/\—kF—>wF-TOzHk, Yo in—J %=
A— IR -TRT—hk, Za—HYRIL-TRU-ZALOTEE, BE- VY AIIL-BIRILF—FEL
THRATRELAEEERES-ODXEETAOICRIShf-, COTOCIIMNIAEEDTOST
2+, BIG Lottery’'s Communities Living Sustainably Fund MDD EFHESIRHEZ T TVS(
100B7RUR),

ICOS North East Community Solutions CIC — ERETH#EBESNACIC, YU XA —5 Kb/ —
R A—RIT., #=H— K (Social Cohesion)ZEH 5O, CHHEEPLBRREELALDE
EOBEERET H-DITEE,

Farringdon Community Shop - 28 =35 R0 77U b EWSHIE T, B EDRBER DM
TIECI I DEEREDOICERIN-YRERTT 2/ HHIE, ORI T4T7I2k

\ofﬁﬁéhéo .)
= = 905

4 TDMEZRGLD A

%Uiflﬁo)t79—f’%§’]?'61§:’:ﬁﬁﬁ"\*’#i%ﬂ‘]ﬁ#%?—??f?’éo ThoD>bEELE
DlE:

Compass Community Transport Limited — 55 E&120ARU K., #Z B304
The Bridges Credit Union - 55 L5 100K K, (8144

North East (UK) Sharing Fair Co-operative Ltd — STEE N SEmEMAL, FEE
MG TRTT S LIKY. BRORMAEERKILT 5 —WODFENL. T5LI-IMYMEH
0)—’30)15'10

Co-operative Housing in Partnership Ltd — FE##HA DK EE T H1BRMBE T,
YA —SURDREERRBEDIIEEE—HRLT D, COEVF—(L SESHEFENT-
PHTEHS,

/
o B

O 14 S




-~

~

O—RITA4T AoV E TNITHT HSESDXIETEH

N

SES(F. Za—hyRILEH VA SR TEEIL TS, ChbD i, Ta—
RITFAT-HIUVILIEBEELTINS,

FILTHEHL TS, CIF, A BARY —EREHI LSRR RIS/
LT BIEEREILTVD, LIL. BSZI—RIT4T - AUV LEFEELTL

2Ly,

SESIZ. HRIEEPHEHERDNBFTOTRF NS RZLTNS, EEMICIEIOD
EHIE ROEZRFAL TS, THaHE. ChoD 7 BIEK(council)* H 3
HAZEATEDLIICTRHIL. ZLTHREE7T T O—FNEBEEMEY —EXD
?%MI:(:EE?’%?%%I:HS(%HG&IEJ BFIC, DY —ERBIGETESDLIITT ST

A—RST4T WOV IIEERTEE-OOHALGET7IO—FIE. A—ILE L- AR
IRSLELTHRLGNTWS (F—ILE L FEFa—RST4T - HOUVIILTHB),

./

*UT. Bov )b councilld, M5 BAKIERT GREE) 15

S@s
@

-~

~

O—RST4T-hood )L
F—IF L ARGRS Ly

mEMEEY—ER

HEEE7TO—F

BRESOMECRREHMN | (ERARERICERREIC
L1558 BRKETD

A a=T 4 LDFEANGE
E (a-7a¥yvay)

BREEPI1—Fa7LE
BELIo—EREE

CMBESNDAFILOFHE.

BEEES LLMBEA~DT
To—FREE, ZLT.
SLI-EERERHL. Th
i {A

-BELFHREEBEETD
FIzIE, EDLSITHWEI%E
L. EDLSITHDETLHD
)

SRR, FRE - TREA
FOBERREDENDER :
BIRIE, TLAHa—5(
By b

- HEEE. ARER, BTE
XIET BEHITHNT R E
EERE:
BIZIE TV—=2T 4
vya—J

5l % (£. U-Decide®a - 70
29 a U DER

Bl (L. SESOXERLT KX
A RATHEAShTELTT
O—F PSESDIRERM 55
ZENTED

- RREERIEY HIRIZR
YT PREHR, N—bF—

EEEAL LS BHRMEE,

FSA R, 22T R
232 LTHAEEDERESE
*iE
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SESICEANERMEANDTR/NAR

o

BDEEIF—DRET IO EFEERE

YUB—FSURR—LTT TIVITAYIE, 1990FER DA HEH—E XD 4 ERED
BETHoT=. TDDEHFIIL:

Hendon Community Care Centre Ltd, 1994 N> FE£RHR, 5E EE50H KUK
EEE65%, COTEI(X. Hendon Advise and Support Centre (FR7E IXER S £EL
)DEEFISEENT, COLEDFEEY A —SURTOEESTICETSY—
IR EDRRELTEERRVEDEN, Y4 —SUR - Th— LT T~DFEEEM
HHARSHE, MIEDFHEEZ T TLVELY,

HEMEEADOMS BREAYT—ERDHEMEIZET 2 DTSESD 1413

D) s@s

-~

SESICX A EMENDTR/N(R

Sunderland City Council Adult Service

SESIFEABRNY—ERENEMELLSERFH LTV A IHRMEE . Sa—FaT7IL. TLTHSEM

TEICOVTDOTRNARZLTLNS

SESOE#HEEL, BEEHNEDAR - T PRBEFRAREINRRICK L CIEER 1A

EICERMICRYVEL LSBTRSTETHD,

zlgf‘—?*zlf‘rﬁm)\rﬁ]w#—t“zli, FTLATCITRA I LICKYBIER BB ORELTICL
BIRL =,

E: LATC (Local Authority Trading Company):

75 BARSH (LATC) 1, REISRLFAHISEESNDEATE, LAL. A BARRKICI>THESND. A BBEKRLZRLY,
LATCIZ#EF IS | A AT R/ i RS Th 2.

LATCIZHEDRABFEELTHHEIN TV, SIESESIZ, LATCEMIILzS2a—Fa7IL
ELTIABL LI, ERITHERLT 2= DY R—rERELTIz, BILLI-H S EADERH(E
REHETH,

58 EE3300ARUE, £ B9004 (SESO#MEHITEFNTLVAELY)

) s@s
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SESICXAHNEMENDTE/NAR

\

ITEC /Riverside Training Centre #&U Sunderland City Council

SESIE. FERDAMMEEFRHATIICHIYXEFDHELLTNS2ODBEIR L 2—%FHE
SBELTWW OO0 A BBRIND, ZDREYTEDEEEFRTINT-,

BROBRVDMEZEUTOIELEEREL=, THHE, BoIXH A EAEAD—ERELTERE
FRETHIM. WMEIDBERERIASNEZIRETHY ., EMA 1A BAARDOBERMNTIY
BEINBZRETH S,

ZOR, H—EREMNEEITHEVNSBERREMN G EN Tz, ZLTSESIE. oD EBIE~D
ERFLELTEDRR - TV DERPCHBFRE RSN,

HARFINE NBIEADTTO—FHENEEDEHELTNS, MFIZEHI= DT REIKE
HHREYTDOEEOTREA NG R FEESOEELN LGN ELNS 2 TOER
[T, WILEREZESIESEIL TV,

U S—DRAEARESNT=,

) 9 @

-~

SESIC XA EME~NDTR/N(R

Investing in Children (liC) CIC ({ZEI#&)

AVTIRTAVT A FILELUIE, 1990FE R ELIZF S LIZRI SN, BMIE, FEHO
EEBEDNEEZRETHIETHOT=

NIE.ZSLM(BAR)DY—ERTHY. BED—RELTEEIN S LICKDHEMN ]
RABT=, COFIEADBHICEEHDORENEBET ILEEL TRBESNS S MR
TRHEIN TV,

SESI&. COREFPRAYTE N EMEICRET 2REICHYMA . EDRRTSUDERE L
BFAETo1=

CORKIE, HERYK TN, TOEREBLTSESHLDIREIZL>THDIZRYAE
L &SI T=,

COREEF HBEARERD =T IR AV F—LDRBREEEBDI-HIC. EDRRIEY
F1ETHEVNIEDRRTSUERSIH—ER TR DAV F—LDFEREVIRRICHEEL
1=

ZOHEKIE. SEQOBRNWEHICHRMECIC(RILF-RAT—IHILE—) LTRSS . 6AI1C
SELITHEEShT=,

600ARVFREDE SRR THY, 128 DHEEMNINS
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SESICLAHMERIEADTER/NAR

Derwentside Counseling Co-operative Ltd

BADHIUES—H, BRFERT—E X (NHS)ZRD REFIZHESHREE~D S EREIZEEL
T.NHSD=OIFEL TS, ZDREEIE NHSOEEENBDOBRIBEABTENSELDT
Hot=,

COBRMENZNELH. BEE-oT=,
COBRBE QY- T L) IE, 2012848128 Esh, BEOFELEIX17.5FRUK, 64
DHhYES—HEREINA TN,

* SUCCESS(NE) CIC (E#4)

CORREMEE. EFROFEEIRICIEL. HY—E RIEADRYBAEREET Z=OI2L<DMD
PROESEKIZESTIALEFONE-,

TNEDERPRAYTIE, 2012F9 R IZRIE SN =TT - RT—IRILA —1GRIMEELLTE
BN TWA, RETSHRUVFDFLEFREFTHEL. SADRAVITHEILTIND,

SESICXAHEMENDTR/NA R

PlayinNewcastle CIC (R &)

Za—hYRLHERIE. Za—hYRILIZE T Splay work P BFADESIRBEMEDEA NS
T68o1=,

REFBELGEoTANE. TOEFIBDI-DIZHENBEDIL EITEREL .
515201355 IR ACIC(HEERRMES) L5 LT, 6 AN SREERMIBL .
INRETIEH I, 5F~1ARVFRLUDZHNEZEBLELIELTINDECATHS,

* County Durham and Darlington Fire and Rescue CIC

SESRFASLEY—E AN BEINRF—LEIZa TR BESH (GRMAE T AL 125
BT HEDYR—rEL TV =,

BEIX., KYLEWEEINFEITISICEWTIZURERES=YT B EICKY, HIFY—EX~AD
BN E R T B1=5HIZCICIZH A ETH =,
MEFETHRUR, SETSARVEDOFTLEEHEL TWS (BREID64 A TREIZ1258F R

VRERL). . )

S@s

22 )
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HEA—RST4T - T IL—TOEMYEH
[A—RS5ST4T-TE8—F54X1\T ]

SESI&. /—RA—RF, T—HLv— NoN—IZBWTa—IRS5T4T - T5—T
SAXNTDN)—F-RTFq1EHEoTWNS, Chid, EEI—RST4T T IL—TD
RYEATH S,

A—RSTAT - ITo3—TF54X - N\TIF. EEOHRBEDRELREEXIETS
F=IZFZITINT=

20094E(23IH EIF =AY, SESELTIHIhIL, 1980FEK LD EEIZHT517
FRHEERED-HDRELLTIIRLRRELLDEEZ -
aA—RST4T T N—T I —EREHE. iSOG FEESHAROERRIZREL

BEOHRRESERREEI-OICHEBEEZIL LIFLIETIALE, HRE
BOIFRAN—MIKYXETH4ERDIV TV iR

INEBEREESTIL EFIBRECHREE0—2 - D7 FOXEEZTTNS

i, BRMEE DR CEBRRA DLEADIEERVNT—IDEEICES
TRARGHEETH D,

Bi% BB RERE. ZLTCPDADIAZIYRAVMIE SRR S DEBRDI . /
Kot o AV NSIEEY (W

> mabiCE

/

~N

HEEQ—RST4T-TIL—TOWMYKEH
[A—RS5F74T-ToB—TFS54 X N\T ]

SESIE. g ICEFH L TOHRFEDITHEZL., MBOERRITHEEFEIVIRS.
SESI&. #AV - FUR 4T EESLDAV YAV EEITRES=-CELHD
SESIEY—F - RT4THY. 249D BEEE (THR:

HERESOFHLLE SR RS
ADBEDOBEHEEELYBRE AL L TR RES 50D XIE

A—RST4T - IUE—TSA X NT & BLRILTLRRBEDRED-ODE
ENFORE-ELRHBEEEZLTVS, Tl
BAMREIRILY—
HEEE R
HEBICKILEEI
ELORMEERE
YyH—BEDRKR—Y-U5TDI7UIZLEHE
2= THRAMEDEHCEER

o s@s




4 N

EEa—RST4T T IL—TORMYEH
[A—RFT4T-TB—T54X-1\T ]
20094 B A CEBEM—RTT4T-JW—F 113 130BHRUF £ B A PMEIEE LL, AT
ROLREVBRMED—DELoT-,
TL—TIX. UTFTOLON RSN D:
Co-operative Food (B &)
Co-operative Funeral care (3£1%)
Co-operative Bank ($817)
Co-operative Insurance (&)
Co-operative Pharmacy (&)
Co-operative Farms (2%)
Co-operative Travel (J&17)

A—RSTFT4T o EELICRIETRIICE SR, 10.8@RV RN FFELL>f-, ChEED
518, BREBBHMZROTRTEA

A—RSTF4T - IEA—TFS54 X NTE, SELRICIENRRIOREEZR-TEY ., ZOREIC
DNTHREHLTLEWN EWSBIZTRBRIAEONDKSICFRZ SN

SES

MDTLELT—2avIFUETY,
CHABBYNESTSVFEL

Kevin Marquis
Director SES




XYM

H8 —5 O R OITHREES

AT

THXFHR R HEE

#HEMERO RN

MBREORBEBLET, thhBBLITERE
NEMATYT, CN2BIZZADECAIZEIREL
T, BBAFOBEDAIZAUEE1—LSE8TES
21ZEEBHBYELI-OT. SHIFFADEDLI S,
BARIZHTHREENSITET, BADY—K+ES
A=, TN ITBERENESRETALHD
HEWCOMEWELE, D RICOVWTS HIFD
LEEFELEWLERNET,

T4 SADEDMETIMDETRELI-AN2DHYET, 1 DIEI 2L T HEMBRE LA IENSITE
TY . 2FY,. SETOEZADFEEFENTOT, BEZLHARTOALWAHTW SR TS T A1
SHBEDA AT EIFDLESID TIIBLANENSITETT , F5LS5SIZBbhtf=-AHlE, hMEYELDTIE
BONEBWET HEMBEDEMELL Ty I10 A I—ISADEETOWAALBHERSE. 1D2(E
Vo [EYWBFAXRELGED EHEME R, DFYihE O ——XOEBEEVSEDONEREBEIHKUDIHT
WBEWSTEEHITHIENTEET,

2D8(F REMGHNFUREVSICEZFRICEHLTVSENSETY . COBEZHIFBARDH ST
FIZIEBHOGHZNENID HADTLIITNED, HFEYEBRSINGVBRRTEGULNEENET,

3DHDMFHEDRESMICONTIE, ChiFbes&LKdMNI—2avhhyFET,

ZENNDE531D ZNITEEL T, YU —FURICENT. M EEDME D (FELIDIEESHEHTLVS
MEVNITEE, WE—EHERSE TWVEETT . FTERELTIOY U E SR LSS XS E S A
SHRREN TS, WAALBBD AN NSECATHAHENICE BEFELFXRETHo Y. BRTH1=Y.
BEAEETHIENVAVNALALTDANNSHIHTY , 2D B [CRED LA IR IR LGN TH-
T EEZRFAICREGERNERITTH R THVMEAHLHENITETT,

ZDESBIREBEDOEN T, PolXURESMBELOSEDONEREICAREEZE>TVADTYT , TORAULE
LTEMNRECT=DE2DTT, 1 DIEHBANMZH VT, KOS REMEFBEREN . HEHKBEZRZEY
LIFTWB FHHEHL TS EWNSTE, 2D BIX, CIEZT—ISANBBIENBAEWNSETSIHLTULVELS:
FNEL FEEDIU/INT—AVRNSIELFETHERIN TS ENSIETT , TNIEEREITHFHNGL
DT HEHEEDFHETHY . ATREMETHAHIEVISIITRNVET  SBIX. ChETXALT, T3LVOFERK



P TIRYMAHELTOT, Z0NDVSALBRPHRMBORRITHUDHTLEENSTEANZZD
TIREVAEBNET

FREDBERT, C2EBIZBESETWEEET N A—RIT4T - AV D ILITDONT, FAlF I olah
2=DT NIy D - H—ER-ZREVT IRV T, BEABENHEHNEREZILL EIFHEEEZA TS
RLH DD TE A, BEIEXRMDEIMELNGLDE, BN ELDTIZIFEBLET,

KRBOI—RSTAT - hIVVIDEEIZHoT=KSI T T4 SAIFA—RITATIATDEREEKIZ,
H—ERDEWFELT, 3L o=a—RSTATEATDMBDIH LIFRIBESATOET RIFEDZA
(XATREEA BB ED . FBICEDSRRAF YU ADNHEENIASITEL R TWVEL, Bt TREEEF 1Y,
KiRERDE, SSEMYBTRBEVSDIFERBICELLTY , CORER T, iHLDMBMNEESIREEEF
EAEERITEVWERWLWTLWET L BEEMNGEYAVME S 5EB/LEKRIZH S,

ZFOHTH, RIFE LT TOT. SOREKR., FREHIBEREDRAF YV RELTELZADHENS, HEE
DFEBLEBVET , CNITIF2DDEHEDH T, —DEZ2a—Fa7 L EOI—RITT 24T DL
SELOMN, IR =T OFH-HEZITMELTRE D FToNLIELTNT, TNEHLIERFROERTE
NEFYoRITA—RITATRATOH-BEEOL. ELTEDRYNT—VZESTITKENS . ENMHEDT
EIZFHTHRFRELTESIV LD DEXEARDHEMMELIELDE. EEALBBIKITHLTREALTL
TEND, BV NH DD TIHRELNDEENSSSITRUNELT,

PEXEEGORB LA RE

ENDOR—VSADHEITONT BMELTIE2DOHRICEZRAHYFET, 128 HEMEEDISL £
(FXIEROEREEZA-EEIC, BADOPRZBERBDO A A—D ORYBAENTYEIENITETT Y
=SV TIIOFERL EIFELAESIC ERICHRLWVMREDFRTEAZEYHLTOARITAIEGY FE
Hh. EORITHBDILE EIFAD, AVN—DRNFARICESETOREVIENDETHDH & FIZT
—JSADENITERINTO=DE, WAALBEDRAZIREOEBEDO T T, LWEIXARY. IFROLEIAHITL
LIEANEANTNSEE D TLLLE=DIE, FEITKRADIU/NT—AVMORARAFEENICELZIFEICER
ENTNBDELSZEFLERVET  ZNFEICERTRENETEANEFTFANIEOLENSI LT TIIA
WD ARADIURT =AM EBEARAATZT TA—F TIRELNERNET,

Ho=HTLDLESIDTI N, FRICEENGIENZBELTNSDITTY . Y—ISADEEIZLH 1=
&I AL EIFLIEERAHRDZ S, TNALIER, SEREVN O BETELALTAO—TYTL T
T 7KV DERFANEEZSOTNDENITE ENADEDRREFEBZD A-LEESAATERSE
TWBHEWSTETY FREICTEHOLLKIEREERIDTT D, TOANARFERD EESITEVELN T ZE
WERNWET,

IARGERTES-DE MELEREERLGHITTY . BBEOALORBFREDFHL, WAHALERE
e ATREMZ RWVELTWSEWDZE ENMDLANALE AEBID R TENEMHEIZEYITWEDZE,
TEAETEBRIELTEOEREZTMLLIEVIEVBAZIN TS ENICE, CNIFHEEFLNICE
2B EBSIDTI A,

ZNDD SEERELIZHUBDRYET—0 CHIE2DDEMRNH > T, BEEHELLVDIEKRE, LWAHALERYE
D—0% B EICEDBUBHIIEHEENEEDEVNIEFLERID T A, £V LA BYTASh TS
EWVSTE, ENMNS LML DBERY. FEBRBIED LEDAMLEFIETH D/ A—~F— v T DA T
BTGS2 TLFEVWEL 2 ZD &K THEZDT7AU AU O BBABE LD B EMLZREREXREICER
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LTWT, BRIDMEZRO THOOIXIREEBREFO TR ELNITENEITONFT  RELTISLSS
EEOO TV D HREIZERBEA B RIZHEINEVNITEEEAD L BALBMFRELGEHILGERNEL,

2DHICRELI=CLF. REDHESHFEHENSIDIE, WAALTEHED FEEERFEL T, SIREEDKSIZHEIE
FTENENWSTLELTVET  SBIZHITEIRHRDEMLBIELELNSID &, RO DKIBEFEEFFE>TT NI vk
I TIEIELT, TOMLEDN AV IRIRDBIEESNTNBDENSIELDTT A, COFEIEIEARATHR(E
ASNTWY BASRTWVZYTE2OTTH, REMITESID L. SOV HEEA /A RHEIELSE
D%, U EREELNHERHOBBOPTELSZLNTNDEVNSIERDTT,

DFEYBXDBR. TNDHDHERDAERRELLGVTHEE . E>TANIEHLIEKTOERFEMELS 5
S, CCTEELETCWWEEFFELZITNESL ERIEOEBEO ST, v 1—H—h . HHLTHIHD FI
EEBREDERET—FN\YILT. TNEFEHILT 5012, HEFFHEDHEHEAZANTLNSDENSTET
T, LT NIEECTHMICHYNELHEEETE. TEAEFEHRELT. LOBRAIKWIAMEHEEZHF T
RIZBHELTLDENSZE DD, CNIEFRDBEZTT A HFTRLEHF BRI T LD TIHELT,
TNEEHAETTORREN BHEHNRITKIMEEEZRICELTODEWNSITENEELRILLZENSSASIZR
W&ELT=

ZELSDIE, ZKRBOOI—RSITAT - HIUV LD LI FTHEDRYRT—OEM, TRMBLAAL
*iﬁi’]m%@*/h’? DEEDHIEIZEHT, —DIFESREBFTHAITHICH L TBUAMLFZE HE1TE
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